Apple Service Training 


READ ME FIRST 


What is included with this course: 


Your kit for the Apple II Service Course Prerequisite should contain: 


Binder: — Prerequisite Manual, Vol. 1 073-0117 
Binder: Prerequisite Manual, Vol. 2 073-0118 
Disk: Your Tour of the Apple IIGS 076-1007 
Video: Introduction to Apple Service Training 075-0111 
Video: The Shocking Truth 075-0072 


What fo do if media is damaged or missing: 


Refer to the "Specialty Programs" section in the Apple Service Programs manual for the "Media 
Exchange" program and "Missing Parts" procedures information. Refer to the " Prices" section in 
the Apple Service Programs manual for "Training" ordering and pricing information. 


How fo get started: 


To begin this course, view the videotape "Introduction to Apple Service Training." Be sure to 
rewind the videotape completely before viewing. 


If you do not have access to a VCR, you may start the course without watching the videotape by 
reading the Student Guide at the front of the Prerequisite Manual, Volume 1. 


How fo prepare for the Prerequisite Exam: 


The service technician is advised that admittance to the Apple II Service Course will depend 
upon SUCCESSFUL COMPLETION OF THE PREREQUISITE EXAM. The Prerequisite Exam is a 
written and hands-on test, administered by Apple personnel at a Regional Apple Service Training 
Center. The Prerequisite Exam tests the students ability to perform all the skills outlined in the 
prerequisite material. 
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How to prepare for the Prerequisite Exam: (cont'd) 


Each of the prerequisite modules includes a Skills Checklist. The Skills Checklist provides a list of 
all of the tasks students must be able to perform upon completion of each module. Students 
must be sure that they can perform all of the skills listed on the Skills Checlists. Students are 
encouraged to study the Module Tests before attending the Prerequisite Exam. 


WARNING: TECHNICIANS ARE ADVISED TO COMPLETE THE PREREQUISITE MATERIALS 
AND COME TO CLASS PREPARED TO PASS THE EXAM! 


FAILURE OF THE PREREQUISITE EXAM WILL RESULT IN THE STUDENT: 


1) not being admitted to the course; 

2) being sent home; 

3) being charged the full tuition (no refunds); 

4) not being allowed reimbursement for travel expenses through 
AppleFund; and 

5) being charged full tuition for re-enrollment in the class. 
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